
IMPORTANT CONTACTS

saferschoolies.qld.gov.au 

ISSUE /ENQUIRY ORGANISATION TELEPHONE

EMERGENCY SITUATIONS  (legitimate emergencies only - fire, police or ambulance) Emergency services hotline Triple Zero (000)

SAFER SCHOOLIES HOTLINE  (general enquiries and feedback) Queensland Government 13 QGOV (13 74 68)

POLICELINK  (calls to report non-urgent property crime, non-urgent incidents or non-compliant activities,  
including COVID non-compliant gatherings). You can also download the Policelink App to self-report crime.

Queensland Police Service 131 444

POLICE MATTERS AND ASSISTANCE  (non-emergency issues, public nuisance, disturbances from apartments) 
Broadbeach Police  

Surfers Paradise Police
(07) 5581 2800 
(07) 5657 6888

RED FROGS 24 HOUR HOTLINE  (practical support and assistance for school leavers - including room visits and walk homes) Red Frogs Australia 1300 557 123

BUSINESS RIGHTS AND RESPONSIBILITIES OR DISPUTES WITH SCHOOL LEAVERS Office of Fair Trading 13 QGOV (13 74 68)

MEDICAL/HEALTH ENQUIRIES (including COVID-19 related enquiries )  Queensland Health 13 HEALTH (13 43 25 84)

GOLD COAST SCHOOL LEAVER RELATED ISSUES Joint Emergency Services 
Coordination Centre

(07) 5570 7899

SCHOOL LEAVERS WHO HAVE THEIR ID CONFISCATED Office of Liquor  
and Gaming Regulation

(07) 5581 3390 
(business hours)

 GOLD COAST


